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VALUE ADDED COURSE ON CULTURAL CARE AND HEALTH LITERACY 

2022-2023 

SYLLABUS 

MODULE 1: What is Health Literacy? This session is an introduction to course content and 

expectations. We will review the course syllabus and begin to explore the link between literacy and 

health and how poor health literacy impacts access to health information and quality health care 

services. We will consider the role of adult literacy and public health in a discussion of emerging 

approaches to improving health literacy. 

 By the end of this session, students will be able to: 

 • Demonstrate understanding of course objectives, mechanics, and expectations 

 • Define health literacy and populations at risk  

• Identify health literacy barriers to effective communication and quality care 

 • Describe emerging health literacy interventions in practice 

 MODULE 2: In Plain Language In this session students will consider written, verbal, and on-line 

health information. We will evaluate the reading grade level at which materials are written and 

discuss the utility of these tools in practice. We will consider an audience-centered approach to 

materials development and the application of plain language writing and design principles. By the end 

of this session, students will be able to: 

 • Describe approaches to audience-centered plain language materials development  

• Recognize the strengths and weaknesses of readability formulas  

• List criteria for evaluating readability and usability of print and web-based information  

• Apply plain language writing and design principles  

MODULE 3: Patient-Provider Communication In this session students will apply adult learning 

theory to health communication in practice. Students will also engage in a project-based learning 

activity and practice communicating health information in plain language. Students will practice 

teach-back and other methods for promoting understanding between patients and providers and 

consider systems changes that promote health literacy. By the end of this session students will be able 

to: 

 • Demonstrate verbal plain language health communication skills 

 • Practice two health literacy interventions used to promote patient-provide communication 

 • Identify 10 technical terms commonly used by health care provider and their plain language 

alternatives  

• Consider system changes that promote health literacy  

 



MODULE 4: Working Across Cultures This session will focus on the relationship between health 

literacy, language, and culture. Students will consider culture as a factor in health communication 

through a discussion of the novel The Spirit Catches You and You Fall Down by Anne Fadiman. We 

will discuss issues related to translation and interpreting and identify supports that aid health 

communication across cultures. By the end of this session students will be able to: 

 • Link health, literacy and language  

• Describe how to work effectively with an interpreter  

• Name methods for ensuring the quality of translated material  

• Compare the roles of interpreters and cultural brokers  

MODULE 5: Research to Practice In this session students will work in small group to present an 

overview of assigned reading. Students will facilitate a discussion and activity that will engage the 

class in an exploration of the research and its application to health literacy efforts in practice. By the 

end of this session students will be able to: 

 • Articulate familiarity with health literacy research  

• Consider the application of health literacy research to practice 

 • Identify gaps in knowledge and areas for future research About the Instructor 

TEXT BOOKS 

• Nelson, J.B., &Rohricht, J.S. (1984). Human medicine: Ethical perspectives on 

todav's medical issue. Minneapolis: Augsburg Publishing House. (will not be 

required to read pp. 179-198)  

• K.Park (2019), Text book of Preventive and Social Medicine (25th edition) M/s 

Banarsidas Bhanat. 

REFERENCE BOOKS 

➢ Ethics In Clinical Practice, J.C. Ahronheim, J.D. Moreno, C. Zuckerman; Aspen 

Publication, 1999. Medical Ethics, 2nd edition Robert Veatch; Jones and Barle~ 

Publishers, 1 ~97.  

➢ Clinical Ethics, A.R. Jonsen, M. Siegler, W.J. Winslade; McGraw-Hill, 1992. 

➢  Classic Cases in Medical Ethics, Gregory Pence; McGraw-Hill, 1998.  

➢ Principles of Biomedical Ethics, 4th Edition, T.L. Beauchamp, J.F. Childress; Oxford 

U. Press, 1994.  

➢ Medicine and the Familv: A Feminist Perspective, Lucy Candib, MD; Lightning Print, 

1998. Cases in Bioethics, Selections from the Hastings Center Report, 3rd Edition. 

Editor-BetteJane Crigger; St. Martin's Press, 1998. 

➢  Doctoring, Eric Cassell; Oxford University Press, 1997. Key reference works are the 

Encyclopedia of Bioethics and Bibliography of Bioethics.  

➢ Goel S.L .- Administration Rural Hospitals; Hospital Administration and 

Management, Vo l .I l l 

 



 

 

SREE BALAJI COLLEGE OF NURSING 

DEPARTMENT OF OBSTETRICS AND GYNAECOLOGICAL NURSING 

VALUE ADDED COURSE 

COURSE ON CULTURE CARE AND HEALTH LITERACY 

Session Session Session Session Session 

Session I Codes of our culture Social Identity 01.07.2022 2 Dr.R. Uma Devi 

Session II Communication Techniques and 

overcoming Transcultural 

03.07.2022 3 Dr.V.R. Mohan Rao 

Session III Patient education material and Re 

adoptability 

04.07. 2022 3 Dr. A.k Kavitha 

Session IV Disparities in health care 08.07. 2022 2 Dr. Shanthi Edward 

Session V Culture competency and its impact 09.07. 2022 3 Dr.P. Mohan Kumar 

Session VI Adult Learning 10.07.2022 2 Dr.S. Gopalakrishnan 

Session VII Public health literacy 13.07.2022 3 DrJ.Krishnakumar 

Session VIII Cultural Interviews and 

Recommendations for Practice.  

attitudes, belief and practices: 

patients versus practitioner. 

Multi-Cultural Teams: Concepts, 

Processes and Performance 

14.07.2022 3 Dr.R. Uma Devi 

Session IX Stragies to improve culture 

competency 

15.07.2022 3 Dr.S. Gopalakrishanan 

Session X Quality health information related to 

culture care 

16.07.2022 3 Dr.A.K.Savitha 

Session XI culture belief on health aspect 18.07.2022 2 Dr. Rohini 

Session XI culture planning 20.07. 2022 2 Mr.R. Dhandapani 

 

 

 

 

 

 

 

 

 

 



 

 

Certificate Course on Cultural Care and Health Literacy 

 

 

 

 

 

70 students has participated in the value added courses on Cultural Care and Health Literacy 

organized by Obstetrics and Gynecological department on 20.07.2022. 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


