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SCHOOL OF ARTS

Date:23.8.2018

Sub: Organising Value added Course: Short Tcrnr Course on CRM - reg.'

With reference to the above mentioned subject, we bring it to your notice that School of Arts,

Bharath lnstitute ofHigher Education & Research is organising value added course "Short

Tcrm Course on CRM". The syllabus and registration form is enclosed below.

The candidates those who are interested to join must fill the registration form and submit to

the Convenor, School of Arts on or before 03.09.2018.The Registration form received after

the mentioned date shall not be entertained under any circumstances.

lence

,,. ,;ll

Encl: A copy of Syllabus & Registration form

Copy To:

l.All HODs

2.O11lce File/ Notice Board

CIRCULAR



Bharath Institute of Higher Education & Research

Faculty of Arts & Science

Department of Computer Science and Computer Applications

Students Registration List

Value Added Course: CRM

S.NO NAME OF'THE CANDIDATE DEPARTMENT

I u18CA002 AJAY NIVASHN BCA

2 u18CAo05 KRISHNAMURTHYB BCA

) u18CA006 ROHIT CI]AUBE. BCA

u18CA008 SURENDFIAR R BCA

5 DHAYALAN R BCA

6 u18CA051 KIRTHANAB BCA

7 GOVINDARAJ S CS

8 u17SC01l NANDAKUMAR B CS

9 u17SCoi2 BOTHYRAJA M CS

10 u17SC013 MANIKANDAN A CS

1l u17SC014

t2 u17SCo15 SARAVANAN K

l3 ASI]WINKUMAR B B BCOM

l4 u178C273 REVATHYM BCOM

15 u17BE010 AMANRAMB A ENGLISH

l6 u17BE033 MONIKA. ENGLISH

17 u17BE050 MONIKA.

18 u178S011 ANDREW PETBR P BIOTECHNOLOGY

u178S015 PREETHA. BIOTECHNOLOGY

20 u1785028 SUBHMOYSAMANTA. BIOTECHNOLOGY

21 u17MI023 SOFIA A MICRO

22 KOLANGINATHAN P MATHS

23 u17MA011 VIJAY B MATHS

24 U17l\.trAo14 SALINI R MATHS

25 u17MA018 MONISHA S

26 u17MA019 DEEPAKRAJ M MATHS

27 ut7MA022 DHIVYA V MATHS

28 u17MA023 KALAIVANI R MATHS

29 u17CIo03 CHEM

30 u17Cr015 CHEM

RXG.N()

4

u18CA050

u18CA052

DHAMODARAN B CS

CS

u178C208

ENGLISH

t9

u17MA009

MATHS

SATHIYA PzuYA S

SETHURAIUAN R
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SCHOOL OFARTS

Registrrtion Form

Value Added Course

Date: l. ? 4.018
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Rofrr* "8*Name

li.eg.No.

Gender

Department

Year

Contact No.

trrrrail ID
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, y\ilL

z gCA
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Course Applied For : C?N
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SCHOOL OFARTS

Reeistration Forln

Value Added Course

Date: J .1)ol8

Nanre ruru yoil.*".4

lLcg.No. , utYSLOl3

Gcnder

Department : CS

Year AorY

Crintact No. , 181t8bH180

Nh

Enrail lD

(

Course Applied for : C PM
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SCHOOL OF ARTS

DeDartment of Computer Science and Computer Applicatiq4!

Vlluc Addcd Cou rse

Cust0nler llclrtionshin Manasement

Svllabus

UNIT.I
Customer Relationship Management lntroduction
Importance - Benefits and difficulties of CRM.

Meaning and Definition

UNIT -II
CRM Process and lmplementation lntroduction - customer Retention - Customer

satisfaction - Importance of customer retention - CRM process for B2B markets

UNIT -III
Technological Support in CRM lntroduction - Types of Technological Applications

in CRM.

UNIT -IV
Customer Databases and Inforrnation Systetns - CRM Software Solutions for B2C

and 82B Markets

UNIT -V
E-CRM - Emerging Trend in CRM Introduction
formulating and implementing e-CRM strategies.

Challenges involved in



Bharath Institute of lligher Education & Research

School of Arts

Course TiEeTable

Value Added Course: Short Term Course on CRM Course Duratiotr:3o Hrs

S.No D te Tinle llou r

I 3.9.2018 2.00-3.00p.m I

2 6.9.2018 10.00-12.00p.m I

3 '1.9.2018 2.00-3.00p.m 2

I 14.9.2018 10.00-12.00p.m 2

) 15.9.20r8 2.00-4.00p.m 2

6 20.9.2018 10.00-12.00p.m I

7 27.9.20t8 2.00-4.00p.m 2

8 28.9.2018 10.00-12.00p.m 2

9 3.10.2018 2.00-,1.00p.'n I

I r-) 4.10.2018 10.00-12.00p.m 2

r0. t0.2018 2.00-4.00p.m 2

t2 12.10.20t8 10.00-12.00p.m 2

l3 17.10.2019 2.00-4.00p.m 2

t4 19.10.2018 10.00-12.00p.m 2

15 22.rO.2018 2.00-4.00p.m 2

r6 26.10.2018 10.00-12.00p.nt 2

1'7 2'1.10.2018 10.00-12.00p.m 2



8b.nth Institute oflligher Edoc3tioo & R€search

S.hool ofArls
Lesson Plrn

\Irlue Added Course: Short l crln Course or Cltll Coursc Durrtior:30 IIrs

S,No D:rte Topic 'ti c IIou r

I 3 9.2018

Marketing

2.00-3.00p.m I

1 6 9.2018

Factors Responsible for CRM Crot*r. CRM Process

10.0G.12.00p.m 1

l 7 9 2018 CRM and Cost Ben€lit Anal,sis, ofCRM 2.00-3.00p m

I r1 9 2018 Benefits ofCRM . Types ofCRM l0 0G12.00p.m

15.9.2018 Customer Satisl'uclion Deiirlition andN'leasuremerrt 2.00-4.00p.m

6 20 9.2018

Customer Centric ity , Customer Acquisition,

Customer Rel€ntion , Customer 10.00-12.00p.m I

1 2',7 .9 2018 Customer Lifetime Value and Profitabil 2.004.00p.m

8 28.9.10t 8

Planning for CRM Steps in Planning Building

Customcr Cenriciw 10.00-12.00p.m 2

310.2018 SetlingCRM Ohtcctrves 2.00-4.00p.m I

t0 4 10.2018 Defining Dala l{cquircmeots 10.00"12.00p.m

1l 10.10.2018 CRM .Marketing Slratcgy Sales Force Automalrorl 2.004.00p.m 2

ll r2.10 l0l8 Role in Implcmcnting CRM 10.00-12.00p.m L

li l7 10.2019 CRM Praclices, CRM in Consumer N'larkets 2.00{.00p.m

I'l 19.10.201E CRM Strately ,Development Process 10.0G12.00p.m

l5 22.10.20t 8 E-CRM - Emer-qing Trend in CRM 2.00-4.00p.m

l6 26.10.2018 ECI{M Dala Warc llousi 10.00-12.00p.m 2

t'1 27.10.2018 Evaluation of'fechnical Solutions to CRM 10.00-t2.00p.m
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Name:

RegNo:

Deparfnent
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S.No Particulars I ) J 4
(5. Verv Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )

I ectives ofthe course clear to
2 Course contents met with Llr rolts

J Lecture uence was well lanned

4 Lectures were clear and to understand

) T aids rvere effective

6 Instructors encoura interaction and were hel

7 The level ofthe course

(5. Verv poor 2. Poor 3. Avc'rage .1. Good 5. Excellent)
8 Ovqrall rating ofthe course: I 2 3 4 5

Please give Suggestion for the improvement ofthe course:

SCIIOOL OF AITTS

Course Fccd brck fornr

Value Arltlcd Course

Course Title: CIIN{

you
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SCHOOL OF ARTS

Course Fcedback form

Value Atlded Course

Date: f). io. Acrt I
Course Title: CllM

Na,re: S . C.a .t,,i ,^ A__a
RegNo: Ut BC Aog Z_
Department: 

Cg

Yq

S.No Particuhrs I 2 J 4
(5. Vcrv Unsatisfied 2. Unsatislied 3. Ncutral 4. Satisfied 5. Very Satisfied )

I Ojectives ofthe course clear to you

Course contents met with

-) uence rvas wellLecture lanned

4 Lectures were clear and easy to understand

5 Teaching aids rvere effective
6 interaction and were helpfulInstructors enc

7 The level ofthe course

(5. Very poor 2. Poor 3. Average 4. Good 5. Excellent)
8 Overall rating ofthe course: I 2 4 5

IIIIIr

IIIII II

Please give Suggestion for the improventent ofthe course:

6r*tU;

2. expeclations
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SCHOOL OF ARTS

Resource Person Dctails

Dr A. Sivakumar, Ph.D
Dept of MBA
Puutaparathi Institute of Technology
Puttaparathy
Andhara.

tu
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1
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flShcrrrth
Bharath Institute of Science and Technology

83,3,Agharam Main Road, Sccr€tarirt Colony, Tiruvanclrery, Selaiyur, Chennai - 600l26,Tanril Nadu, India.

School of Arts

C ertfficate of Particip ation

This certificate is awarrlpcl to Mr./ Ms A IAY NIVASH N (U18CA002 ) for

enthusiastic participation and completion of the Value Added Course on CRM,

organized by the School of Arts from 3.9.2018 to 27.L0.18.

a'

Dr.D. HonirexV.Ro

Course Coordinolor nvenor Deon-ArtsEScience


