
Prom,

M.A. Saleem Ahmcd,
Assistant Profcssor of Law,
Bharath lnstitute of Law,
Bharath Institute of Higher Education and Research,
Chonnai

Date- 0l/08/2018

To,

Dcan,
Bharath Institute of Law
Bharatl'r Institute of Higher Education and Research,
Chennai

Sub: Requcst for permission to organise a Course Overview on Consumer Larv and
Practice" - Reg.

Dcar Sir,

With refercnce to the above subject, I would like to seek your permission to organise a coursc

ovewicw on "Consumer Law and Practicct'in our campus. It will be 37 hours session and

tcrltativcly scheduled to start from lTtl'August, 2018. The resource person for thc coursc will
be-

1 . Mr. Magesh Mohan, Advocate, High Court of Madras, Chennai

2. Mr. Gowri Shankar, Advocate, Madurai Bench of Madras High Court, Madurai

3. Mr. Murugan, Assistant Professor, Saveetha School of Larv, Chennai.

I eagerly arvait for your kind approval for organizing the above said coursc.

Thanking You
Yours Sincerelv

(M.A. Ahmed)
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BHARATH INSTITUTE OF LAW
(BHARATH INSTITUTII OF HIGHER EDUCATION AND RESEARCH)

173, Agharam Road, Selaiyur, Chennai - 600 073

Ref No.: BILIGCN ACl09/2018 Date: 07/08/2018

CIRCULAR

This is to inform that Bharath Institute ofLaw is conducting a Course Overview on "Consumer

Larv and Practicc". This course commences from 17s August,2018. The course comprises of
37 hours of lecture and practical classes. The timetable for the course is hereby attached.

Interested students can get the regishation form from the office and submit the same on or before

14rh August,20l8.

The following members will be handling the course.

S.No. Namc of the Instructor Designation

1 Mr. Magesh Mohan Advocate, High Court of Madras, Chennai

2 Mr. Gowri Shankar Advocate, Madurai Bench of Madras High Court, Madurai

3 Mr. Murugan Assistant Professor, Saveetha School ofLaw, Chennai

J.M-.
hof. (Dr ) s. cAmnkf#n.raw),r.r o.(rru),uean _Law

u-ri+jpfi#*$,qh{i';4'iq$jp'rrs,Copy to

1. AII department IIOD's
2. All classes
3. Notice Board
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CONSUMER LAW AND PRACTICE
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Organised by-

COURSE OVERVIEW
ON

o Consumer Law and Policies
o Consumer Rights
o Authentication of Electronic Records
c Emerging Issues in'Consumer Law

ber 2018 i
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Bharath Institute of Law



COURSE OVERVIEW ON CONSUMER LAW AND PRACTICE

ASSESSMENT METHODS

SCHEDULE OF SESSIONS

TOTAL DURATION- 37 Hours

Scssion Datc Day Timc Total Hrs.

Scssion I 17-Aug-2018 Friday 4.30P.M. to 5.30P.M. I

Scssion 2 l8-Aug-2018 Saturday 9:00 A.N{. to 04:20 P.M. 6

Scssion 3 25-Aug-2018 Saturday 9:00 A.M. to 04:20 P.M, 6

Scssion 4 l-Sep-2018 Saturdav 9:00 A.M. to 04:20 P.M. 6

Scssion 5 8-Sep-2018 Saturday 9:00 A.M. to 04:20 P.M. 6

Scssion 6 15-Sep-2018 Saturday 9:00 A.M. to 04:20 P.N{. 6

Scssion 7 22-Sep-2018 Saturdal' 9:00 A.M, to 04:20 P,M. 6

TOTAL DURATION 37



Cour e Overvicw on Consumer Law and Practices

COURSE OBJECTIVE

consumer considerations and their protection are very old concepts, but in the last decade
there has been a sigrificant development in this branch of law. Globalization of trade,
market-dominated economy, information revolution and emergence of e-commerce has
further enhanced this process. A greater importance has been assigned to consumer law at a
global basis. All these factors have increased more scope for research and advocacy for
creating a consumer friendly regulatory framework. The Indian legal framework has also
undergone a substantial change to comply with the intemational norms. The subject has
received tremendous importance among the contemporary legal fratemity in India. The legal
experts are emphasizing on the need for teaching consumer law very seriously to present
generation law students for making them equipped to handle iszues relating to this branch of
law. In this background the present course will aim to introduce the students to the existing
law and practice relating to consumer protection

Module - I
AN INTRODUCTION TO CONSUMER PROTECTION LAW AND POLICIES

r Development of market and consumer relations
o Globalization and consumerism
o Consumer movement in the global context
. Legal fiame work and policy challenges

Module - II
CONSUMER RIGHTS

r Genesis of the consumer rights - UN role
o Right to safety
. Right to be informed
r Right to choose
. Right to be heard and assured.
. Right to redressal
. Right to consumer education

N{odulc'-III

LEGISLATIVE FRAMEWORK CONSUMER PROTECTION IN INDIA

Evolutionary steps ofConsumer Protection Laws in India- a historical perspective
Some Consumer Aiendly Legislations

F Prevention ofFood Adulteration Act, 1954
D Standards of Weights and Measures Act, 1976
F The Drugs and Magic Remedies (Objectionable Advertisernent) Act 1954

a

a



COURSE OVERVIEW ON CONSUMER LAW AND PRACTICE
SCHEDULE

Inau ration Session 17-Au -2018 4.30P.M. to 5.30P.M.
DA'I'E 9:00AM to

l0:00AM

z
at

aZ !.

11:20AtV to
12:20PM

12:20PNI to
l:20PM

J.i
zE?>

N

02:20PM to
03:20PM 03:20PM to 04:20PM

18-Aug-2018 Introduction Market
Development

Globalization
and

Consumerism

Consumer
Movement

2A.Aug-2018 Consumer
Rights

Consumer
Relations

Consumer
Protection

Laws

Prevention of
Food

Adulteration
Act

Standards of
Weights and

Measures Act
Case Law Analysis

l-Sept2018

The Drugs and
Magic

Remedies
(Objectionable
Advertisement)

Act

Sale of Goods
Act Competition

Act
Consumer

Protection Act
Recent

Amendments Group Discussion

8-Sep-2018
WTO and
Consumer
Protection

E- commerce
Case Laws on
Manufach:ring

Defects

Case Laws on
Airlines
Sector

Brain
Storming

Consumer rights in
Digital Era

l5-Sep-2018 Role of Civil
Society

ADR in
resolution of

Consumer
Laws

Case Laws on
Banking
Sector

Case Laws on
Insurance

Sector
Role Play

22-Sep-2018 Data
Protection

Emergence
Consumer

Issues in E-
commerce

Case Laws on
Lawyers

Negligence

Group
Discussion Valedictory Function

l0:00AM to
11:00AM

Genesis of
Consumer

Rights
Problem solving

Case Law
Discussions

Case Laws on
Medical

Negligence



Course overview on Consutner Law and PracticeCourse Name

17-Au -2018Date of Introduction
No of Students
Enrolled

S.No Rcgister No Student Name Coursc

1 u16DL003 ANISH I(UMARW LLB., (Hons.)

2 u16DL014 DINAKARAN J LLB., (Hons.)

ul6DL025 MUTHU K LLB., (Hons.)

4 u16DL036 SWAPNA S LLB., (Hons.)

5 ul6DL047 DEEPA R LLB., (Hons.) _
6 u16DL058 PRABATH R LLB., (Hons.)

7 u16DL080 VARGHESE R LLB., (Hons.)

u16DL091 MURALIDHARAN S LLB., (Hons.)

o u16DL102 NISHA V LLB., (Hons.)

10 AJAY KUMAR K LLB., (Hons.)

11 u17DL013 BHAVANIK LLB., (Hons.)

12 ut7DL023 ISHWARYA IYER LLB., (Hons.)

13 u17DL034 LLB., (Hons.)

u17DL047 ARUL I(UMAR LLB., (Hons.)

15 u17DL059 SIRAN.IEEVI V R LLB., (Hons.)

16 u17DL070 LLB., (Hons.)

u17DL080 MURUGANANTHAM S LLB.. (Hons.)

18 u17DL091 ZAKIR HUSSAIN LLB., (Hons.)

19 u17DL103 JOSHUA J LLB., (Hons.)

20 u16BL024 VASANTH R B.BA.,L.LB(Hons.)

21 u16BL034 MAHESHWARANR B.BA.,L.LB(Hons.)

22 AzuVALAGAN S B.BA.,L.LB(Hons.)

23 It l7BL014 JEBISHA.I B.BA.,L.LB(Hons.)

24 u178L026 B.BA.,L.LB(Hons.)

25 u17BL037 SELVAGANAPATHY G B.BA..L.LB(Flons.)

5t

3

8

u17DL003

MAHARAJAN S

14

VARADHARAJ YADAV K

17

u17BL003

NAVEEN I(UMAR S



S.No Rcgister No Studcnt Namc Course

lo u178L047 YESHVANTH M B.BA.,L.LB(Hons.)

27 u17BL058 BALAJI S B.BA.,L.LB(Hons.)

28 u17BL064 AJITFI KUMNR U B.BA.,L.LB(Hons.)

29 ut7BL076 MOFIAMMED SHALII( S B.BA.,L .LB(Hons.)

30 u178L088 NANDHINI S B.BA.,L.LB(Hons.)

3l u17BL109 ABDULLAH JALEEL B.BA.,L.LB(Hons.)

)/. ul6cL003 LOKESH T B.Com.,L.LB(Hons.)

33 u 17CL015 HARINIM B.Com.,L.LB(Hons.)

34 u17CL025 KEVIN M K B.Com.,L.LB(Hons.)

35 u l7cL035 OVIYA C R B.Com.,L.LB(Hons.)

36 ui7cl04s PREETHA S B.Com.,L.LB(Hons.)

37 u17CL056 VIDYAV B.Com.,L.LB(Hons.)



BHARATH INSTITUTE OF LAW
BHARATH INSTITUTE OF HIGHER EDUCATION AND RESEARCH

L73, Agharam Road, Selaiyur, Chennai - 600 073

This certificate is arvarclecl to

Muthu K
of

Bharath Institute of Law, Chennai

for successfully completing the course overuew on

Consumer Law and Practice
with a consolidated score of 70%". The course was conducted from

1 7" August, 201 8 to 22"u September , 20 1 8

Mr.M eem Ahmed Prof. Dr. S.
Dean

:..

Gajendraraj
-l,awCourse Co-ordinator



BHARATH INSTITUTE OF LAW
(BHARATH INSTITUTE OF HICHER EDUCATION AND RESEARCI,I)

173, Agharam Road, Selaiyur, Chennai _ 600 073

Course Feedback Fornt
Co rse Tille 0lv 0n h b"r' Pt

Dale Ft'ot|

Pleasertll fie sho questionnaire to moke the course better.
occupqtion ,.Slr^A.e-*
l'o t'organizqtion Name : Bt-^"*n j"+*e*
your LtiEhest eualfrcarions , B.Cay7.

l'lease rcspond belotr ryith l, 2, 3. ,l or 5, vhete I antl 5 ure explained.

{1*

TIIE OESICN OF- 'T'HE COI]RSE
A. Were objectives ofthe course clear to you?

D. The contents were illustrated with1. Toofew exarnples

B. The course contents met with your expectations1. Strongly disagree 5. Srrougly agree

C. The lectue sequence was well plamedL Strongly disagree 5. Strongly agree

Yes / No

5. Adequate examples

l6s

5

t

1HECO NDUCT OF THE COURSEA. The lectures were clear and easy to understand1. Strongly disagree 5. Strongly agree

B. The teaching aids were effectively used1. Srrongly disagree 5. Strongly agree

C. The course material handed out was adequatel. Strongly disagree 5. Strongly agree

D. The instructors encouraged inieraction and were helpfull. Strongly disagree 5. Sirongly agr.ee

+

I

4

3

,nf lftoi Date to: r/qfx,x y,,*",R/,edl Wii^l-p d /*

E. The level ofthe course wasL Too low 5. Too high

F. The course contents compared with your expectationsl. Too theoreticql 5. Too enpirical
G. The course exposed you to nerv knowledge and practices

1. Strongly disagree 5. Strongly agree

H. Will you recommend this course to your colleagues?1. Not at all 5. Very strongty

4

+



BHARATH INSTITUTE OF LAW
(BI]ARATH INSTITUTE OF HIGHER EDUCATTON AND RESEARCH)

173, Agharam Road, Selaiyur, Chennai _ 600 073

Course Feedbuck Fornt
Course Ti e

II

THE CONDUC

Co 0n Co*s /a@ a,.d &och'ClD( U

Date Frcnl n
O l8 Dou ro

Please fill the short questionnaire to uqke lhe course belter.
Occuparion 

..

Yow Organizalion Nanre :
Yow'Highest QualiJicqtions , X?
Please respond belov, \t,ith l, 2, 3, l or 5, where I and 5 qre explained.

THE DESICN OF TIIE COURSE

Rb,,qn 2*rtifub 7*'o( Venue :

A. Were objectives oflhe course clear to you?

B. The cours,e contents met with your expcctations1. Strongly disagree

C. The lecture sequence was rvell plannedl. Strongly disagree

\.''Yes I

E

D. The contents wele illustrated with
I . Too few exantples

The level of the course wasl. Too low

The course exposed you
7, Sbongly disagree

5. Strongly agree

5. Stongly agree

5. Adequate examples

5. Too high

to new knowledge and practices
5. Strongly agree

5. Strongly agree

5. Strongly agree

5. Shongly agree

No el

5

t

F

G

The cou-rse contenls compared with your expectationsl. 7'oo theoretical 5. Too entpirical

Will you recommend this course to your colleagues?1. Not at all 5. Itery srrongly

T O}' TIIE COURSEA. The lectures were clear and easy to understand1. Strongly disagree

B. The teaching aids were effectively used1. Strongly disagree

C The course material handed out was adequatel. Strongly disagree

5

3

5-

D. The instructors encouraged inieraction and were helpfull. Strongly disagree 5. Sirongly agree r



COURSE OVERVIEW ON CONSUMER LAW AND PRACTICE

-

A course overview on "consumcr Larv and practice,' was organized and conclucted by the
Bharath lnstitute of Law for the benefit of law students liom lTtl' August 201g to 22nd
Septenber 2018. Totally 37 students attended this course.

The following resource persons conducted the course.

r Mr. Magesh Mohan, Advocate, High Court of Madras, Chennai
o Mr. Gowri Shankar, Advocate, Madurai Bench of Madras High Court, Madurai
r Mr. Murugan, Assistant Professor, Saveetha School of Law, Chennai.

COURSE C ORDINATOR

J:)
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