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INSTITUTE OF HIGHER EDUCATION AND RESEARCH
(Decmodo'mwbeumvmummldUGCMim vide notification No F 9-5/2000-U 3)

SCHOOL OF ARTS
Date : 2.5.2018

CIRCULAR
Sub: Organising Value added Course: Certificate course on Employability Skills-II reg.,

With reference to the above mentioned subject, we bring it to your notice that , Faculty of
Arts, Bharath Institute of Higher Education & Research is organising “Value added course
on : Certificate course on Employability Skills-II”. The syllabus and registration form is

enclosed herewith.

The candidates those who are interested to join must fill the registration form and submit to
the Course Co-Ordianator Dr S.Anandhi, Department of Physics on or before 28.05.2018.The
Registration form received after the mentioned date shall not be entertained under any

circumstances.

o

Dean-Faculty of Arts & Scnence »
Dean-Facully of Arts & Sciadns

Bharath Institute of Higher qumnnn & Research

(Declared as Deemed to be University /5 3 nf 1GC Act. 1956)

INDIA
Encl: A copy of Syllabus & Registration form Chennai-600 073. INDIA

Copy To:
1.All HODs

2.0Office File/ Notice Board



PSS frarath

INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(=] d as < 1O ber university under section 3 of UGC Act 1956, vide notification No F S9-S5/2000-U 3)

Name

Reg.No.

Gender

Department

Year

Contact No.

Email ID

Course Applied For :

SCHOOL OF ARTS

Registration Form
Value Added Course

Date: ' b l S\ dol8

R .\ LVITHA
iyl o PS 020

FEMpLE

PHYSI €5

2014 — 2018

78 40 4bb Jog

\ 1y ) phanafhalensh rnon @ G madl enn.

. ERTIFI LRTE (OURSE OW £m,uwyal),1,,97

gLt ~3T othte—

Signature
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=" eiHEST S- INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(Dc;’md as deamed 1o be university under section 3 of UGC Act 1956, vide noufication No F 9-S2000-U.3)
SCHOOL OF ARTS

Registration Form

Value Added Course
Date: &\ | Ogl K0 ’B

Name : (@ /@HJ")9@/9’7L_
Reg.No. : Ul# C' 034'
Gender 2 N/,) L E
Department : CHEMISITR b4
Year : 2015 ~ X0/ &
Contact No. : ? 6S2 54 ok 6 9
Email ID gy 347/8)7/ @ l{/nou/ A

Course Applied For : [527/,7 (H7E COURCE OF ,l;:wl)LOYO_g/L/?y
Crplys - N [ S

Signature



Bharath Institute of Higher Education & Research

School of Arts
Students Registration List

Value Added Course: Certificate course on Employambility Skills-II

S.NO

REG.NO

NAME OF THE CANDIDATE

Department

I |UI7TMAO010 C.SANDHIYA . MATHS
2 |U17TMA009 P. KOLANGINATHAN . MATHS
3 |UI7TMA008 B.PASUPATHY . MATHS
4 |U17IA006 Girija . Tamil

5 |U17IA005 Durga . Tamil

6  |U17IA004 Charumathi . Tamil

7 |U171A002 Arundathi . Tamil

8 |U17IA001 Akila . Tamil

9 |U17BS042 NIVETHITHA G Biotech
10 [U17BS041 AJITHD Biotech
11 |U17BS039 GAYATHRIR Biotech
12 |U17BS038 MEGALA P Biotech
13 |U17BS036 SWARNA R Biotech
14 [Uu17PS016 V. ELAYA KUMAR V Physics
15 |U17PS018 R. SUSHMA CHANDRAN . Physics
16 |U17PS019 S. AFRIN TAJ . Physics
17 |U17PS020 R. VIVITHA . Physics
18 |U17PS021 S. SANDHIYA . Physics
19 |U17PS022 G. RUBAN JEYASEELAN . Physics
20 |U17PS023 N. AASHA N Physics
21 |U17PS024 S. BASKAR . Physics
22 |U17PS025 PRINSHU L.T. RAJKUMAR PANDEY . Physics
23 |U17PS026 G. HARIHARAN G Physics
24 |U17PS027 D. PADMA PRIYA D Physics
25 |U17PS028 S.DIVYA. Physics
26 (U17PS029 N. JESINTHA . Physics
27 |U17PS030 K. ARUN KAILASH . Physics
28 |U17C1036 K.VIJAYALAKSHMI . chemistry
29  |U17CI035 B.RAKESH B chemistry
30 |U17C1034 C.RAJAGOPAL ' chemistry
31 |U17CI033 JXKARTHIKEYAN . chemistry
32 |U17C1032 N.ANISH N chemistry
33 |U17BE026 Jenifer . English
34 |U17BE024 Sujithra . English







SPShiarath

INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(DoclalodasdeemwbeunwwtyundorsecuonsofUGCAd 1986 vide notification Ma. F .9-5/2000-U.3)

SCHOOL OF ARTS
Certificate Courses on Employability Skill-II _ Svllabus

Understand the various factors impacting consumer behavior like Personality, Perception,
Product life cycle. Role of Consumer behavior in decision making.

Discussion of different types of products and how the selling techniques of different products

and services varies
from sector to sector.

Basic Knowledge of Statistical Tools

Devise a questionnaire

Learn Forecasting techniques

Analyze and evaluate the focus group model and assess the total market through
primary and secondary data.

Selling Skills
Decoding body language
Power Dressing

General Business Etiquette
Self Motivation

Understanding of customer’s thinking and align products and services to meet the customer
need.

Demonstration of techniques on how to sell the services

Do a simple project work , by designing a research questionnaire for an FMCG product .
Forecast Future sales by using forecasting techniques

Demonstrate learning of different types of body languages.
Dress Properly
Demonstrate understanding of business etiquettes.






Bharath Institute of Higher Education & Research

School of Arts
Lesson Plan

Value Added Course: Certificate course on Employment skill 11

Course Duration:30 Hrs

S.No |Date Topic Time Hour
like Personality, Perception, Product life cycle. Role of
1| 11-06-18|Consumer behavior in decision making. 12.00-1.00p.m 1
Discussion of different types of products and how the selling
techniques of different products and services varies from
2| 12-06-18|sector to sector 11.00-12.00p.m 1
3| 13-06-18| Basic Knowledge of Statistical Tools 12.00-1.00p.m 1
4| 14-06-18|devise a questionnaire 11.00-12.00p.m 1
5 15-06-18| Learn Forecasting techniques 12.00-3.00p.m 2
Analyze and evaluate the focus group model and assess the
6| 16-06-18|total market through primary and secondary date 11.00-1.00p.m 2
Selling Skills
7| 18-06-18 1.00-3.00p.m 2
8| 19-06-18|Decoding body language 2.00-4.00p.m 2
9| 22-06-18|Power Dressing 3.00-4.00p.m 1
10| 23-06-18|General Business Etiquette, self motivation, 1.00-3.00p.m 2
11| 25-06-18|Understanding of customer’s thinking and align products and se{11.00-1.00p.m 2
12|  27-06-18|Demonstration of techniques on how to sell the services 1.00-3.00p.m 2
13| 28-06-18|Do a simple project work ,. 11.00-1.00p.m 2
14| 02-07-18] by designing a research questionnaire for an FMCG product 11.00-1.00p.m 2
15| 03-07-18|Forecast Future sales by using forecasting techniques 11.00-1.00p.m 2
16] 06-07-18|Demonstrate learning of different types of body languages 2.00-4.00p.m 2
17|7/07/.2018 |Dress Properly 2.00 -4.00 pm 2
18 10-07-18 |Demonstrate understanding of business etiquettes 11.00-12.00a.m 1




SPS fuaarath

INSTITUTE OF HIGHER EDUCATION AND RESEARCH

SCHOOL OF ARTS
Course Feedback form

Value Added Course

Date: /a /7//9

Course Title: Certificate course on Employability Skills-1I

Name: X&N*D'Y‘) V‘/j'e‘f 9
RegNo: U/?M/ 0(?

Department: M (¢ Ro B0 LO (7 Y

S.No | Particulars FEERERENE
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )

1 Objectives of the course clear to you o i wd

2. Course contents met with your expectations e b

3. Lecture sequence was well planned |

4. Lectures were clear and easy to understand )

5 Teaching aids were effective -

6. Instructors encourage interaction and were helpful ]

7 A The level of the course v

(1. Very poor 2.Poor 3. Average 4.Good 5. Excellent)
8. Overall rating of the course: 2 |34 S

Please give Suggestion for the improvement of the course:

Signature



SPS harath

INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(Dectared as deemed 10 b univarsity undor section 3 of UGC Act 1956, vide notification No F . 8-5/2000-01.3)

SCHOOL OF ARTS

Course Feedback form

Value Added Course

Date: [o/;f/,&),/g

Course Title: Certificate course on Employability Skills-I1

2. ? t/
Name: B /)‘) g UP67 )/

RegNo: U [ :f M@’ 00 C7
Department: W 0 THEMP TJICS

S.No | Particulars [1]2]3]4] 5
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )
Objectives of the course clear to you w

Course contents met with your expectations

Lecture sequence was well planned

Lectures were clear and easy to understand

Teaching aids were effective

Instructors encourage interaction and were helpful

rea [Road 1Bl ol (o il I 2 =2

NANAMMNAMN

The level of the course

(1. Very poor 2.Poor 3. Average 4. Good 5. Excellent)

8. Overall rating of the course: ¥ 1243049 1

Please give Suggestion for the improvement of the course: u)t M

Signature



PSS feaarath

T : INSTITUTE OF HIGHER EDUCATION AND RESEARCH
(Declared wwummmadumm1m vide notification No F 9-5/2000-U 3)

SCHOOL OF ARTS

Resource Person Details

Dr E. Sundarambal, Ph.D

Dept of Computer Science Engg
Chennai Institute of Technology
Chennai.



School of Arts

83/3, AGARAM MAIN ROAD, THIRUVANCHERRY, CHENNAI -~ 600 126, TAMIL NADU, INDIA

T;ert}:ﬁcate qf :75 articipation

This is to certify that
SARAVANAN |
Has participated in the value added course: Certificate Course on Employability Skills -II, a unique and special
programme held at Faculty of Arts, BIHER from 11"June 2018 to 10" July 2018,

S -‘A"'\"A’\N' SR N T '8
Dr S.Anandhi Dr. V.Silambarasan Dr.A.Mu u%vel

Course Co-ordinator HOD Dean of Arts and Science




