harvati

INST!TQTE OF HIGHER EDUCATION AND RESEARCH
v under section 3 of UGC Act 1956, vide notification No.F.8-52000-U.3)

SCHOOL OF ARTS

Date: 11.09.2019

CIRCULAR

Sub: Organising Value-added Course: Certificate program on call center training

- rego’

With reference to the above-mentioned subject, we bring it to your notice that School of Arts,
Bharath Institute of Higher Education & Research is organising Certificate program on

call center training”. The syllabus and registration form are enclosed below.

The candidates those who are interested to join must fill the registration form and submit to
the course coordinator Dr. A. Arockianathan, School of Arts on or before 02.10.2019. The
Registration form received after the mentioned date shall not be entertained under any

circumstances.

[{e}gr F ijifgj,ﬁ/ /§C!€‘huiﬁ

! f\ w m erFducation & Research

’B@ 33 “Pﬂ% Q!_fb %‘M‘:@bc Act, 1958
Chennai-600 073. INDIA

Encl: A copy of Syllabus & Registration form

Copy To:
1.All HODs

2.0Office File/ Notice Board



Bharath Institute of Higher Education & Research

. School of Arts

TIMETABLE

Certificate program on call center training
Course Duration:30 Hrs

S.No Date Time Hour
1 03.10.2019 2.00-4.00p.m 2
2 04.10.2019 2.00-4.00p.m 2
3 07.10.2019 2.00-4.00p.m 2
4 08.10.2019 2.00-4.00p.m 2
5 09.10.2019 2.00-4.00p.m 2
6 10.10.2019 2.00-4.00p.m 2
7 11.10.2019 2.00-4.00p.m 2
8 14.10.2019 2.00-4.00p.m 2
9 16.10.2019 2.00-4.00p.m 2

10 17.10.2019 2.00-4.00p.m 2
11 18.10.2019 2.00-4.00p.m 2
12 21.10.2019 2.00-4.00p.m 2
13 22.10.2019 2.00-4.00p.m 2
14 23.10.2019 2.00-4.00p.m 2
15 24.10.2019 2.00-4.00p.m 2




Certificate program on call center training

School of Arts
Participant List

S.NO REG.No NAME OF THE CANDIDATE DEPARTMENT
1 U19BE002 Esther Rani R BA-ENGLISH
2 U19BE003 = | Gopinath V BA-ENGLISH
3 U19BE004 Vijay Mathew K BA-ENGLISH
4 U19BE00S Karthik M BA-ENGLISH
5 U19BE006 Mani M BA-ENGLISH
6 U19BE007 Princy P BA-ENGLISH
7 U19BE008 Dhivya R BA-ENGLISH
8 U19BE009 Shoaib Akhtar MD BA-ENGLISH
9 U19BEO10 Frederick Clement Raj F BA-ENGLISH

10 | U19BEO11 Mandy BA-ENGLISH
11 | UI9BEO12 Mithiran R BA-ENGLISH
12 | UI9BEO13 Amarnath A BA-ENGLISH
13 | U19BEO14 Gary VL Malsawzuala ralte BA-ENGLISH
14 | UI9BEO15 Dixon S Vahropha BA-ENGLISH
15 | U19BEO16 Sudhakar S BA-ENGLISH
16 |UI9BEO17 Swetha A BA-ENGLISH
17 | UI9BEO18 Sandhya E BA-ENGLISH
18 | U17BCO17 HARIHARAPRABU S B.COM

19 | UI7BCO18 PRIYA M B.COM

20 | U17BCO19 GOWTHAM S B.COM

21 | U18BE034 OSHIKA ROY CHOWDHURY BA-ENGLISH
22 | U18BE035 KEVIN RECHARD M BA-ENGLISH
23 | U18BEO036 ELANGOE BA-ENGLISH
24 | U18BE037 DHANAKUMAR K BA-ENGLISH
25 |UL7CA063  |ASWIN S BCA

26 | U17CA064 JABASRAJA P BCA




27 | U17CA065 YUVANRAJ K BCA
BSC-COMPUTER

28 | U178C014 DHAMODARAN B SCIENCE
BSC-COMPUTER

29 | U17SC015 SARAVANAN K SCIENCE
BSC-COMPUTER

30 | U17SCO016 SANTHOSH M SCIENCE
BSC-COMPUTER

31| U178C017 SHARMILADEVI C SCIENCE

32 | U18BE024 AKASHB BA-ENGLISH

33 | U18BE025 RAMYA P BA-ENGLISH

34 | U18BE026 SANTHOSH K BA-ENGLISH

35 | U18BE027 LAISHRAM YOHIENBA KHUMAN | BA-ENGLISH

36 | U17PS032 NITHISHRAJ G BSC-PHYSICS

37 | U17PS033 RAJALAKSHMI C BSC-PHYSICS

38 | UISBE008 UMA RANIK BA-ENGLISH

39 | U18BE009 DINESH Y BA-ENGLISH

40 |UI8BEO10 PRIYANKA G BA-ENGLISH




INSTITUTE OF HIGHER EDUCATION AND RESEARCH
GC Act 1556, vide notification No.F9-6/2000-U.3)

i TRITHA £
{Dedlated as deemed 10 be umvarsity under section 3 of U

SCHOOL OF ARTS

Certificate program on call center fraining

Resource Person
Mrs. Arpudham, Winsofts centre of training academy, Chennai.
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ERSTETUTE OF HIG}EER 5988%{!0}1 AND RESEARBH

d 10 be uni y unter section 3 of UGC Act 1956, vide natification No.F 9-52000-U.3)

SCHOOL OF ARTS

Registration Form

Certificate program on call center training

Name

Reg.No.

Date of Birth

Gender

Department

Year

Contact No.

Email ID

M T Bvoun - R

UlqBEOI2

: |<;;,og° ’qﬂfo

: @9,5’),7(85{\7\0

Course Applied For :

miRcan 123@g e )

&e%R’&lQaf'@? ?“’fwn

Date: 2 10 2]

» Lo

el Codan

brMW

Signature



Aoy INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(Declared as deemed to be university under section 3 of UGC Act 1956, vide notification No.F.9-5/2000-U0.3)
SCHOOL OF ARTS
Course Feedback form

Value Added Courses on Computer Animation

Date: 3 - (&~ 9

Course Title:Computer Animation

Name: M ‘%mh @
RegNo: ulq eeo\=
Department: Engk;é&\a
[ S.No | Particulars 1231415
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )
1. | Objectives of the course clear to you v
2. Course contents met with your expectations A
3. Lecture sequence was well planned et
4. Lectures were clear and easy to understand T
5. | Teaching aids were effective A
6. Instructors encourage interaction and were helpful
7. The level of the course |
(1. Very poor 2.Poor 3. Average 4.Good 3. Excellent)
8. | Overall rating of the course: 17203714715

Please give Suggestion for the improvement of the course:

Signature



