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S INSTITUTE OF HIGHER EDUCATION AND RESEARCH
(Declared as deemed 1o be university under section 3 of UGC Act 1956, vide notification No.F 9-5/2000-U.3)

SCHOOL OF BASIC SCIENCE

Date : 30.11.2017

CIRCULAR

Sub: Organising Value added Course: Short term course on cultural issues in the health

care- reg.,

With reference to the above mentioned subject, we bring it to your notice that School of

Arts& science, Bharath Institute of Higher Education & Research is organising Value added

course “Short term course on cultural issues in the health care”. The syllabus and

registration form is enclosed below.

The candidates those who are interested to join must fill the registration form and submit to

the Course Coordinator Dr. P. Paulraj, School of Basic Science on or before 23.11.2017.The

Registration form received after the mentioned date shall not be entertained under any

circumstances.

Encl: A copy of Syllabus & Registration form

Copy To:
1.All HODs
2.0ffice File/ Notice Board

3.Course Coordinator

gharath Institute of Higher Education & Researth

wersity U/3 3 of UGC Act. 1956)
clared as Deemed to be University U/S 3
s Chennai-GOO 073. INDIA



Bharath Institute of Higher Education &
School of Basic Science
Lesson Plan

Research

Value Added Course: Short term course on cultural issues in the health care

Course Duration:30 Hrs

S.No Date |Topic Time Hour

Introductions to each other and to HP 401. Preliminary

1 02-01-18 |syllabus review. All About You. Your expectations. 2.00-3.00p.m 1
Overview and delimitions ol cultural competency. In-depin
syllabus review. Important skills for approaching a patient

2 | 03-01-18 |from another culture. 2.00-3.00 p.m 1
Body language and communication. Establishing a
knowledge structure. Avoiding stereotyping. The L-E-A-R-N

3 | 04-01-18 |Model of the Cross Cultural Encounter 2.00-3.00 p.m 1

4 | 05-01-18 |Strategies for cultural assessments in clinical interactions 2.00-4.00 p.m 2
Working with Non-Western Healers. Traditional and

5 | 06-01-18 |alternative medical practices. 10.30-12.30 a.m 2

6 | 08-01-18 |Exercise in culturally competent care- Aroon in Pain. 2.00-4.00 p.m 2
Issues of language and communication. Skills that facilitate

7 | 09-01-18 |cross-cultural communication. 2.00-4.00 p.m 2
Issues of language and communication, con’t. Health and

8 10-01-18 [religion. Patient-centered medical practice 2.00-4.00 p.m 2
Malpractice reduction. Minimizing conflict. Informed

9 11-01-18 |Consent. Liability/malpractice issues 2.00-3.00p.m 1
Death and dying: issues in bereavement. Exercise in culturally

10 | 12-01-18 [competent care 2.00-4.00 p.m 2
Assessing degree of patient medical literacy. Language and

11 | 22-01-18 |the law 2.00-4.00p.m 2
Skills for working with interpreters. Patient compliance and

12 | 23-01-18 |positive health outcomes 2.00-4.00 p.m 2

13 | 24-01-18 |Student Presentations. Activity 2.00-4.00p.m 2

14 | 25-01-18 |Building a network of culturally informed resources. 2.00-4.00 p.m 2

15 | 26-01-18 |Wrap-up and conclusion 2.00-4.00 p.m 2

16 | 27-01-18 [cultural competency in your professional life 10.30-12.30 a.m 2

17 | 29-01-18 |Review for final exam. 2.00-4.00 p.m 2




Value Added Course: Short term course on cultural issues in the health care

Bharath Institute of Higher Education & Research

School of Basic Science
Course TimeTable

S.No Date Time Hour
1 02-01-18  |2.00-3.00p.m 1
2 03-01-18  |2.00-3.00 p.m 1
3 04-01-18  [2.00-3.00 p.m 1
) 05-01-18  [2.00-4.00 p.m 2
5 06-01-18  [10.30-12.30 a.m 2
6 08-01-18  |2.00-4.00 p.m 2
7 09-01-18  [2.00-4.00 p.m 2
8 10-01-18  |2.00-4.00 p.m 2
9 11-01-18  |2.00-3.00p.m 1
10 12-01-18  |2.00-4.00 p.m 2
11 22-01-18  |2.00-4.00p.m 2
12 23-01-18  [2.00-4.00 p.m 2
13 24-01-18  |2.00-4.00p.m 2
14 25-01-18  |2.00-4.00 p.m 2
15 26-01-18  [2.00-4.00 p.m 2
16 27-01-18  [10.30-12.30 a.m 2
17 29-01-18  |2.00-4.00 p.m 2

Course Duration:30 Hrs



e = :

(Declared as deemed to be university under section 3 of UGC Act 1956, vide notification No F.9-5/2000-1.3)

SCHOOL OF BASIC SCIENCE

Course Feedback form

Value Added Course

Date: 07.02.2018

Course Title: Short term course on cultural issues in the health care

Name: K- Snwon\¥

RegNo: (Ve o croll
Department: C\+E ™Y sSTRY

S.No | Particulars ERESRBTEE
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )
Ojectives of the course clear to you A

Course contents met with your expectations
Lecture sequence was well planned
Lectures were clear and easy to understand

Teaching aids were effective
Instructors encourage interaction and were helpful

<8k S|4

The level of the course

(1. Very poor 2.Poor 3. Average 4.Good 5. Excellent)

o

| Overall rating of the course: P12 |3 1415

Please give Suggestion for the improvement of the course:

Sig.na&e ) iy
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el HEsR > INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(Declared as deemed 10 be university under section 3 of UGC Act 1956, vide nolification No. F.9-5/2000-1.3)

SCHOOL OF BASIC SCIENCE

Course Feedback form

Value Added Course

Date: 07.02.2018

Course Title: Short term course on cultural issues in the health care

Mime: - N DGO onNReT
RegNo: U+ CLO\k
Department: < W &\ STR7’

S.No | Particulars BEEFETEIEE:
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )

1. Ojectives of the course clear to you v

2 Course contents met with your expectations s

3. | Lecture sequence was well planned v

4. Lectures were clear and easy to understand v

9 Teaching aids were effective v

6. Instructors encourage interaction and were helpful v

% The level of the course i

(1. Very poor 2.Poor 3. Average 4.Good 5. Excellent)
8. | Overall rating of the course: EEFEERERE

Please give Suggestion for the improvement of the course:

e prvehea ity

Signature
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> INSTITUTE OF HIGHER EDUCATION AND RESEARCH
{Declared as deemed to be university under section 3 of UGC Act 1956, vide notification No.F.9-5/2000-U.3)

SCHOOL OF BASIC SCIENCE

Resource Person Details
Dr.K.N. Porchelvi

Asst. Prof,

Department of chemistry,
A.M. Jain College.
Meenambakkam.
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# elHER "S- INSTITUTE OF HIGHER EDUCATION AND RESEARCH
(Declared as deemed 1o be university under section 3 of UGC Act 1956, vide notification No.F 9-5/2000-U.3)

SCHOOL OF BASIC SCIENCE

Registration Form
Value Added Course

Date: o T B R0 \¢

Hane .\ roneN Ko

Reg.No. " ik Y= TO\k

Gender : e L e

Department : C hemr s ™R 7

Year : &D \ 8

Contact No. ¢ GpADS B OR*

Email ID N e L Wyey s »Q,g,ma‘\ o

\ rwaal
Course Applied For :  C \Mos¥ &@rm Cowdsre ON Cw

oy AR Vs el
Signature
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: — INSTITUTE OF HIGHER EDUCATION AND RESEARCH
(Declared as deemed to be university under section 3 of UGC Act 1956, vide notification No.F 9-5/2000-U.3)

SCHOOL OF BASIC SCIENCE

Registration Form

Value Added Course
Date: 3% :©): g

Name : R. Sewpn\va
Reg.No. YT SO
Gender : Fampet
Department oW e S'T‘Q7
Year : Qo
Contact No. b €& =1 2b%y
Email ID . QM,\\,\\?,‘ Ad) () %m..‘f\- o™

CcurTugel- 18SVE-S

Q- Son/Peya

ex Te@M (ovese Ol

no
& cede

Course Applied For :
Due -THe  Benutt
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TUTE OF HIGHER EDUCATION AND RESEARCH

School of Basic Science
83/3, Agaram Main Road, Thiruvancherry, Chennai-600 126, Tamilnadu, India.

NSTI

Certificate of participation

This is to certify that

M. SARATHKUMAR

has participated in the value added course: Short term course on Culture issues in

Health care, a unique and special program held at School of Basic Science, BIHER from

January 2, 2018 to January 29, 2018.
7 /
Dr. P. Paulraj Dr. G. Pad ayfya r. A. Muthukumaravel

Course Co-ordinator Convener Dean-Arts & Science




Bharath Institute of Higher Education
School of Arts & Science
Students Registration List

Value Added Course: Short term course on cultural issues in the health care

& Research

S.NO REG.N0 NAME OF THE CANDIDATE DEPARTMENT
1 U17CI1001 R.FARZANA BEGUM CHEMISTRY
2 U17C1002 A.DILSHATH BEGAM CHEMISTRY
3 U17CI1003 S.SATHIYA PRIYA CHEMISTRY
4 U17CI1004 K.ASHWIN CHEMISTRY
5 U17CI005 A.RANJANI CHEMISTRY
6 U17CI1006 P.PREETHA CHEMISTRY
7 U17C1007 A.DINAKARAN CHEMISTRY
8 U17C1008 A.AISHWARYA CHEMISTRY
9 U17CI1009 P.ANTONY LEO SEBASTINE CHEMISTRY
10 uU17CI010 M.VIDYA CHEMISTRY
11 U17CIo011 B.LOGESHWARY CHEMISTRY
12 U17CI013 R.SANDHIYA CHEMISTRY
13 U17CI014 V.MOHAN RAJ CHEMISTRY
14 U17CIO015 R.SETHURAMAN CHEMISTRY
15 U17CI016 S.YUKESH CHEMISTRY
16 U17CI017 M.SARATHKUMAR CHEMISTRY
17 U17CIo18 K.SUMAIYA BANU CHEMISTRY
18 U17CI019 D.MUKUNDA KUMAR CHEMISTRY
19 U17C1020 D.GOWTHAM CHEMISTRY
20 U17CI1021 S.SUNDAR RA]J CHEMISTRY
21 U17C1022 P.NAVEENKUMAR CHEMISTRY
22 U17CI1023 T.ROJA CHEMISTRY
23 U17Cl1024 P.THAMILARASU CHEMISTRY
24 U17C1025 M.SATHISH KUMAR CHEMISTRY
25 U17CI1026 K.DIVYA CHEMISTRY
26 U17C1027 M.ANISHA CHEMISTRY
27 UI17CI1028 N.SABITHA CHEMISTRY
28 U17CI1029 S.DEEPAK CHEMISTRY
29 U17CI1030 M.VALAIESWARI CHEMISTRY
30 U17CI031 R.CHITRA CHEMISTRY
31 U17Cl1032 N.ANISH CHEMISTRY
32 U17Cl1033 J.JKARTHIKEYAN CHEMISTRY
33 U17Cl1034 C.RAJAGOPAL CHEMISTRY
34 U17CI035 B.RAKESH CHEMISTRY
35 U17Cl1036 K.VIJAYALAKSHMI CHEMISTRY
36 U17CA001 P.BALAMURUGAN BCA
37 U17CA017 PRABURAJ L BCA
38 U17CA025 ISAC NEWTON M BCA




39 U17BA004 KARTHICK ] BCA
40 U17BA007 ABHISHEK ] BBA
41 U17BA013 PRAGADEESH K BBA
42 U17BA018 MAHENDER SURESH KHONDE BBA
43 U17BA022 MONISHA S BBA
RE) U17BA023 C MADHAN BBA
45 U17M1002 JOTHIKA S BBA
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R Ty INSTITUTE OF HIGHER EDUCATION AND RESEARCH

(Declared as deemed o be uni Ly GUTRCher on 3 of UGC Act 1956, vide notification No.F.9-5/2000-U.3)

SCHOOL OF ARTS & SCIENCE

Value Added Course

Short term course on cultural issues in the health care
Syllabus

1. Introductions to each other and to HP 401. Preliminary syllabus review. All About
You. Your expectations. —

2. Overview and definitions of cultural competency. In-depth syllabus review. Important
skills for approaching a patient from another culture.

3. Body language and communication. Establishing a knowledge structure. Avoiding
stereotyping. The L-E-A-R-N Model of the Cross Cultural Encounter

4. Strategies for cultural assessments in clinical interactions

5. Working with Non-Western Healers. Traditional and alternative medical practices.

6. Exercise in culturally competent care- Aroon in Pain.

7. TIssues of language and communication. Skills that facilitate cross-cultural
communication.

8. Issues of language and communication, con’t. Health and religion. Patient-centered
medical practice

9. Malpractice reduction. Minimizing conflict. Informed Consent. Liability/malpractice
issues

10. Death and dying: issues in bereavement. Exercise in culturally competent care

11. Assessing degree of patient medical literacy. Language and the law

12. Skills for working with interpreters. Patient compliance and positive health outcomes

13. Student Presentations. Activity

14. Building a network of culturally informed resources.

15. Wrap-up and conclusion

16. cultural competency in your professional life

17. Review for final exam.



