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17/11/2020
Chennai
From
Dr S Praveen Kumar,
Professor & Head,
Department of Management Studies,
Bharath Institute of Higher Education and Research,
Chennai

To

The Dean Engineering

Bharath Institute of Higher Education and Research,
Chennai

Sub: Permission to conduct online value- added course: Certificate program in Case
Management and insurance- reg.,

Respected Sir,

With reference to subject mentioned above, the department proposes to conduct a
value-added course titled: Certificate program in Case Management and insuranceon

18/12/2020. We kindly solicit your kind permission to commence the program.

Warm Regards,

Dr S Praveen Kumar
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School of Management Studies& Commerce

Circular

17/11/2020

Sub: Organising online Value-added Course: Certificate program in Case
Management and insurance- reg.,

With reference to the above-mentioned subject, it is to bring it to your notice thatSchool of
Management Studies& Commerce,Bharath Institute of Higher Education &
Researchisorganising “Value added course: Certificate program in Case Management and

insurance”. The Course content and registration form is enclosed below.

The application must reach the institution along with all the necessary documents as
mentioned. The hard copy of the application should be sent to the institution by registered/
speed post only to reach on or before 14™ December 2020; application received after the

mentioned date shall not be entertained under any circumstances.

./é: ‘g«

Head of the Department

Encl: A copy of Syllabus & Registration form



Bharath Institute of Higher Education & Research

School of Management Studies & Commerce

Participant List

Value Added Course: Certificate program in case
management and insurance

S.No | Register Number Student Name Remarks
1 U15BA044 BURRI RAJA
2 U15BA045 ABRAHAMEKARTHICK K
3 U15BA046 AJAY DANIEL B
4 U15BA047 GOKULA KRISHNAN R P
5 U15BA052 KAVIRAJAN R
6 U15BA055 PRAVEEN M
7 U15BA056 ANGELEINA JOSEPH
8 U15BCO01 A. SIVA
9 U15BC0O02 ABDUL RAHMAN S
10 U15BC003 ABDULMUNAF A
11 U15BC004 AJITH KUMAR B
12 U15BC005 AJITH KUMAR R
13 U15BC006 AJITH KUMAR S
14 U15BC0O7 AJITHM
15 U15BC008 AJITHM
16 U15BC009 AKASH A
17 UI5BCO10 |JAKASHE
18 U15BCO11 ANBUMURUGAN P
19 Ul15BC012 ANUSUYA S
20 U15BC013 B. RAJESWARI
21 Ul5BCO14 B. SHAFIULLAH
22 U15BC015 BALAJL A
23 U15BC0O16 BALAJIL
24 U15BCO17 BALAJIP
25 U15BC018 BALAKRISHNAN M
26 U15BCO19 BHARATH PRAKASH S
27 U15BC020 BHARATH RANJAN G
28 U15BCO021 CATHRIN S
29 U15BC022 DEENADHAYALAN V
30 U15BC023 DEVAKIRUBAI S
31 U15BC024 DEVARAJ B
32! . U15BC025 DHAMODHARAN M
33 U15BC026 DHARANI M
34 Ui5BC027 DHARANI M
35 U15BC028 DINESH KUMAR D
36 U15BC029 DIPIKA R
37 U15BCO30 DIVYA XK
38 U15BCO031 DIVYA M
39 U15BC032 GAYATHRI J




40 U15BC033 GAYATHRI M

41 U15BC035 GOVINDASAMY K
42 U15BC037 GUGAN G

43 U15BC0O38 GUNASEKARAN G
44 U15BC039 |HARI HARANK

45 U15BC040  |HARI PRASAD L
46 U15BC041 HARIPRIYA A

47 U15BC042 IYYAPPAN V

48 U15BC043 JAYA SURYAJ

49 Ul5BC044  |JAYALAKSHMI L
50 U15BC045 JAYASHREE M

51 Ul5BC046  |JAYASRIC

52 U15BC047  [JEEVANANDHAM E
53 U15BC048 KALAIVANAN B
54 U15BC049  [KAVIARASU K

55 U15BC050 KIRUBAKARAN G




Course Feedback form

Date: gg] 9,‘]«2‘,

Course Title:  (yq, sortnd— ?2\5\3,&*%

Name: \Q;:){}\é VD?"\ML\
RegNo: Ul oonouyls
Department: {2\, o~

S.No | Particulars |1]2{3]4]5
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )
1. objectives of the course clear to you i
2. The course contents met with your expectations 2
3 The lecture sequence was well planned /
4. The lectures were clear and easy to understand 4
5. The teaching aids were effective 4
0. | The instructors encourage interaction and were helpful 4
7. | The level of the course C
(1. Very poor 2.Poor 3. Average 4. Good 5. Excellent) i
8. | Overall rating of the course: 11 213 J4°]5 |
Please give Suggestion for the improvement of the course:
Weakness of the course:
Strength of the course:
k]
a

¥ Thank you ***



Course Feedback form

Date: Bg] 9519.:-
Course Title: Cote. WQW Qw-%\ vebprrtend e

Name: ‘P‘m\r\*}m ™
RegNo: O\ D o 8E

Department: R

S.No | Particulars 121314 5
(1. Very Unsatisfied 2. Unsatisfied 3. Neutral 4. Satisfied 5. Very Satisfied )

1. objectives of the course clear to you

2 The course contents met with your expectations ]

3 The lecture sequence was well planned P

4. The lectures were clear and easy to understand 2

5 The teaching aids were effective b

G. The instructors encourage interaction and were helpful A

7 The level of the course | -

(1. Very poor 2.Poor 3. Average 4. Good 5. Excellent) e
8. | Overall rating of the course: ‘ | I 213 [4]5

Please give Suggestion for the improvement of the course:

Weakness of the course:

Strength of the course:

%r@tﬁ,\‘c\@f\v

o

Signature

*** Thank you ***



t 'Management and msurance a unicme and spec:ai pragramme hei.d at Bharath- _
el Instltute of Higher Educatlon & Research on 18/12/2020 :

' DrSPraveenKumar

: M&Ihoncy o
mmag {:«3 Otammwﬁ . HEAD OF THE DEPARTMENT -




Bharath Institute of Higher Education & Research

School of Management studies and Commerce

Value Added Course: Certilicate program in Case Management and Insurance

Couarse Duration:30 Hrs

S.No Date Topic Time Hour
1112/18/2020 |Case management systems 4.00-5.00 Pm |}
Role of the case manager- Code of
2112/19/2020 |professional conduct 4.00-5.00 Pm |1
3112/21/2020 |Models of case ~management 4.00-5.00 Pm {1
4112/22/2020 |Disease management 4.00-6.00 Pm {2
5112232020 Evaluation of case management models 4.00-5.00 Pm |1
6112/28/2020 |International case management 4.00-5.00 Pm |1
7112/29/2020 |Case management job responsibilities  [4.00-5.00 Pm |1
Goals of case management-Essential
811/4/2021 skills for case managers 4.09-6.00 Fm 2
911/5/2021 Basic vs, advanced skills 4.00-5.00 Pm |1
- Practice guidelines- Standards of
10(1/6/2021 practice, 4.00-5.00 Pm |1
1111/7/2021 Quality of care organizations 4.00-5.00 Pm |1
12]1/8/2021 Regulatory agencies 4.00-6.00 Pm |2
-Case management organization
13{1/11/2021  [standards 4.00-5.00 Pm {1
1411/12/2021 Insurance models and systems 4.00-5.00 Pm |1
Managed health care systems and
15|1/19/2021  |medels 4.00-5.00 Pm |1
Utilization Management-Telephonic
16{1/20/2021 |case management, 4.00-6.00 Pm |2
17|1/21/2021 Developments in Health Insurance 4.00-5.00 Pm |1
18{1/22/2021  |Health Insurance Management 4,00-5.00 Pm |1
Insurance & Marketing- Managed Care
19(1/23/2021 Organizations 4.00-5.00Pm {1
2011/25/2021  |IT in Healthcare 4.00-6.00 Pm |2
2111/27/2021  {Role of TPAs in Health Insurance 4.00-5.00 Pm |1
22|1/28/2021  jIRDA Regulations 4.00-5.00 Pm |1
Legal Issues & Requirements-CRM in
23(1/29/2021 Insurance 4.00-5.00 Pm |1
2411/30/2021  |Health Insurance Frauds 4.00-6.00 Pm |2




